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Computer integrated manufacturing. 
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English 



iFulltext Availability Available Text jLanguage jUpdate iWord Count 

loJJMS A :|(Engiisii)~^| Ew '\ 

[spec A ^[(English) 1 |2999 ^ 

iTotal Word Count ( Document A) 33 1 9 
iTotal Word Count (Document B) 0 
iTotal Word Count (All Documents) 3319 



Specification: ...the second phase the system operates as a "consultant". This means that 
the process still runs in a business-as-usual mode, but now the system provides 
predictions and improvement suggestions. These are closely monitored by process 
personnel who compare the system predictions to actual results. Any discrepancies 
between predicted and actual results are investigated, their causes determined and 
corrective action is taken. 

Finally, the system gets full control of the process. This is done sequentially so that the 
lowest process in the hierarchy is converted to automated mode first, followed... 
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iTotal Word Count (Document B) 46980 
iTotal Word Count (All Documents) 46980 

Specification: ...604, and Equation 605 to respectively exist in a practical situation. 

The mathematical variables (DELTA)Sl)), (DELTA)S2)), and (DELTA)S3)) are, 
therefore, the respective differences between the estimated values Slest)), S2est)), and 
S3est)) and the further respective measured values Slmeas)), S2meas)), and S3meas)) 
related to theoretical entities SI)), S2)), and S3)). In an ideal system, SI)), Slest)), and 
Slmeas)) should be the same value and (DELTA)Sl)), (DELTA)S2)), and (DELTA)S3)) 
and would each have a zero value quantity... 
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SYSTEME ET PROCEDE SERVANT A COMMANDER LE TRAITEMENT DE 
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Designated States: (Protection type is "Patent" unless otherwise stated - for applications 



7 



prior to 2004) 

CN, JP, KR, AT, BE, CH, DE, DK, ES, FI, 
FR, GB, GR, IE, IT, LU, MC, NL, PT, SE 
Language Publication Language: English 
FuUtext word count: 78669 

Detailed Description: 

...is measured using camera 212 and moisture meter 214 to 
obtain sensor data on color, trash content, and moisture content. 

In a step 1206, the measured sensor data is compared to the 

predicted values computed in step 1 108 to determine Error 12Error 12 is fed back to 

Station 1 (step 1110) in a step 1208. 

Using the sensor data obtained in adjust the decision for the optimum 

gin sequence of lint cleaners in a step 1220. The measured values 
-38 

are adjusted by Error,,, and the decision process is iterated. The 
measured values at Station 3 are also used to verify predicted 
values for the entire system. 

A flow diagram of the process steps carried out for Station 

3 (see FIG. 2) is shown in FIG. 13. In a step 1302, a is measured using camera 212 

and 

moisture meter 214 to obtain sensor data on color, trash content, 
and moisture content. In a step 1306, the measured sensor data 
is compared to the predicted values computed in step 1212 to 
determine Error23- Error23 is fed back to Station 2 (step 1214) in 
a step 1308. 

Each of the three software... 
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management unit, defining tour template describing bounded work shift, and 
correlating tour template with forecast to generate tour unit 

Patent Assignee: CROCKETT G B (CROC-I); lEX CORP (lEXI-N); TEX CORP 
(TEXT-N) 

Inventor: CASTONGUAY R M; CROCKETT G B; JORDAN B B; LEGGETT E W 



Patent Number Kind I Date 



Patent Family ( 6 patents. 17 countries ) 
Application 
Number 



Update iType 



iWO 1992007318 


Al |19920430|WO 1991US7513 


A 1991 101 1 Il99220 |B 


AU 199189076 


A 1 1 9920520 |AU 199189076 


A 1991 101 1 |l99233 E 




1 liWO 1991US7513 


A 19911011 


US 5185780 


A 119930209 jus 19905%^^ 


A 19901012 199308 E 


iUS 5289368 


A 1 1 9940222 |US 1990596720 


A |19901012 1 199408 |E 


US 5325292 


A 1 1 9940628 juSl 1 990596694 


A |l9901012|l99425 Ie 




1 :|US i 99397330 


A H 9930726: 


US 591 1 134 


A 1 1 9990608 |US 1 990597370 


A 19901012 |l99930 E 



Priority Applications (no., kind, date): US 1990596689 A 19901012; US 1990596694 A 
19901012; US 1990596720 A 19901012; US 1990596873 A 19901012; US 1990597370 
A 19901012; US 199397330 A 19930726 



Patent Details 


Patent Number 


Kind iLan iPgs 


Draw 


Filing Notes 


WO 1992007318 


Al 


ijEN ii65 


ill 




National 

Designated 

States.Original 


AUCADEJP 


Regional 

Designated 

States.Original 


AT BE CH DE DK ES FR GB GR IT LU NL SE 


AU 199189076 


A 


EN 1 


1 I PCT Application jwO 1 99 1 US75 1 3 




I :| Based on OPI patent jWO 1992007318 


US 5 1 85780 


A 


i|EN : 20 


|l 1 




US 5289368 


A 


iEN |21 


111 




US 5325292 


A 


EN |21 


|1 1 


Continuation of application iUS 1990596694 



9 



Original Publication Data by Authority ArgentinaPublication No. ...Original 
Abstractsrcodes for each server juxtaposed with the timescale to indicate the server's 
availability to respond to an event during the server's schedule. The system also 
generates a companion performance analysis screen. The performance analysis screen 
includes a timescale representation of forecast time period intervals, and displays call 
handling performance data for each interval comparing actual event load during the 
forecast time period with the event load expected to occur during the forecast time 
period... 
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DECISION SUPPORT SYSTEM AND METHODOLOGY WITH MULTI- 
DIMENSIONAL ANALYSIS 

SYSTEME ET METHODOLOGIE D'AIDE A LA DECISION PAR ANALYSE 
MULTIDIMENSIONNELLE 

Patent Applicant/Patent Assignee: 
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US (Nationality) 

Inventor(s): 

. ANDERSON Eric William 
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. DINSMORE Mark Steven 
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. MANNA CIO Eugene Richard 
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iApplication 
iPriorities 



Country 

WO 

US 



Number jKind; 

:000US34033:| 
i99474772 I 



Date 

20001215 
19991230^ 



Designated States: (Protection type is "Patent" unless otherwise stated - for applications 
prior to 2004) 

AE, AL, AM, AT, AU, AZ, BA, BB, BG, BR, 
BY, CA, CH, CN, CR, CU, CZ, DE, DK, EE, 
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Language Publication Language: English 
Filing Language: English 
FuUtext word count: 7718 



Detailed Description: 



...of the value of financial products based upon various input data associated with such 
financial products. 

Another object of the invention is to provide a system and method for calculating actual 
results, expected results, and the ratio between actual and expected results in connection 
with insurance policies, thereby allowing for robust, flexible, and useful data analysis. 

3 

Another object of the invention is to provide a analyze data in order to assist in 

decision making with respect to the underwriting, marketing and packaging of financial 
products. In one particular embodiment, the system and methodologies disclosed herein 
further allow the determination of the actual results and the expected results for long 
term care insurance based upon data provided to the system. Such data ...by the policy 
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holder and the expected amount of claims to be paid out on the policy, may also be 
aggregated, calculated and displayed. The actual and expected results can be compared, 
including the calculation of the ratio of actual to expected results. 



Results can also be segmented by range or value within dimensions as selected by the 
user such as age, marital status and profession. From... 
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METHODS FOR FACILITATING COLLABORATIVE PROJECT 
DEVELOPMENT AND COMMUNICATION 
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Patent Applicant/Patent Assignee: 
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Designated States: (Protection type is "Patent" unless otherwise stated - for applications 
prior to 2004) 
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CA, CH, CN, CU, CZ, DE, DK, EE, ES, FI, 
GB, GD, GE, GH, GM, HR, HU, ID, IL, IS, 
JP, KE, KG, KP, KR, KZ, LC, LK, LR, LS, 
LT, LU, LV, MD, MG, MK, MN, MW, MX, NO, 
NZ, PL, PT, RO, RU, SD, SE, SG, SI, SK, 
SL, TJ, TM, TR, TT, UA, UG, US, UZ, VN, 
YU, ZW, GH, GM, KE, LS, MW, SD, SZ, UG, 
ZW, AM, AZ, BY, KG, KZ, MD, RU, TJ, TM, 
AT, BE, CH, CY, DE, DK, ES, FI, FR, GB, 
GR, IE, IT, LU, MC, NL, PT, SE, BE, BJ, 
CF, CG, CI, CM, GA, GN, GW, ML, MR, NE, 
SN, TD, TG 

Language Publication Language: English 
FuUtext word count: 9076 

Detailed Description: 

...different types of information, other than tasks and dates, with other project 
participants. By way of example, a project participant may wish to employ the project 
management software to communicate to those interested that a new piston design has 

been selected and also include a drawing of the newly designed piston in the on 

timely delivery of finished components to perform his job). Without these 
communication facilities, project participants must switch to other communication 
modalities outside of the project management software environinent to communicate, 
e.g., switch to email, phone, facsimile, or the like. When that happens, it becomes very 
difficult to centralize record keeping of... relevant to that particular project participant. 
Likewise, there is usually no facility with which a project participant can easily ask the 
typical collaborative Gantt chart software to compare the actual perfonnance versus the 
expected performance of a trackable item in order to generate a notification or a 
warning. Typical collaborative Gantt charts also lack the aforementioned annotation 
capability, making it difficult for project participants to communicate the reasons... 
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A SYSTEM, METHOD AND ARTICLE OF MANUFACTURE FOR A HOST 
FRAMEWORK DESIGN IN AN E-COMMERCE ARCHITECTURE 

SYSTEME, PROCEDE ET ARTICLE DE PRODUCTION DESTINES A LA 
CONCEPTION D'UNE STRUCTURE D'ORDINATEUR CENTRAL DANS UNE 
ARCHITECTURE DE COMMERCE ELECTRONIQUE 

Patent Applicant/Patent Assignee: 
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Patent Applicant/Inventor: 
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Legal Representative: 
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Language Publication Language: English 
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FuUtext word count: 1 226 1 3 

Detailed Description: 

...designer. 

Test Execution 
Description 

If testing environments have been created, application testing scenarios and scripts should 
be created to evaluate the application functions as designed. Actual results are 
compared against expected results portion of the present description with the test 
conditions. The use of automated testing tools is essential for fast, accurate regression 

and performance testing. Ensure or manual testing processes, after the completion of 

each testing cycle it should be clear as to what defects still exist within the system. By 
comparing actual results with expected results, the application tester and developer can 
quickly detect design and development errors within the system. 

Tool Recommendation 

The ReTA Component Test Plan-Prep Workbook provides the mechanism for 
maintaining expected and actual results. The Expected and Actual Results worksheet 
outlines the expected result for each condition and lists the actual result encountered 
during the test execution. 

Procedures /Standards 

During the automated test execution process, the testing tool may automatically verify the 
current state of the system (i.e. actual results) against the expected state of the system 
(i.e. expected results) for each test case defined in the test script. Execution status may be 
reported through the reporting function of the toolset... 
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COMPUTER IMPLEMENTED MACHINE LEARNING METHOD AND 
SYSTEM 

SYSTEME ET PROCEDE D'APPRENTISSAGE AUTOMATIQUE INFORMATISE 
Patent Applicant/Patent Assignee: 
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Inventor(s): 
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...below the input vector has more than 10 components, and the output vector has in some 
cases two outputs. The fitness used to guide the system during evolution is often some 
kind of error summation of the expected values 
versus the actual values produced by an individual program 

Khepera Robot Experiments 

Experiments for both the memory and non-memory embodiments of the present 
invention were performed with a... 
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Detailed Description: 

...be able to do this in an automated fashion. Such a test environment must be able to 
effectively close the loop by being able to generate the operations for the test, monitor 
the actual results, and compare the actual results to the expected/desired results. 

It is a further object of the invention to provide a test environment that allows separate 
development of the design and the test... 
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Detailed Description: 

...Harnesses and drivers, which call up a module and emulate the context in which the 
module will be called in the production environment. 

Test Result Comparison 

Test Result Comparison tools are utilities used to compare expected and actual results. 
These tools outline the differences between actual and expected results by comparing 

files and databases. Most of these tools offer functionality such as byte-bybyte 
comparison of files and the ability to mask certain fields such as date and time. 

Test Coverage Measurement 

Test Coverage Measurement tools are used to analyze areas of the Operations 

Architecture have the appropriate MODE sub-functions listed, along with requirements 
for management solutions and current tools that assist and automate management 
solutions. 

Cautions and Caveats 

Unlike the Application and Execution Architectures, every function of the Operations 
Architecture must be reviewed. All components of the Operations Architecture... 
...candidate (i.e. still in business, good 
recent product support track record) 

verify the version of the tool to be installed will still provide the management 
solution required 

verify the too](s) will integrate with existing tool(s) 

verify the tool(s) will integrate with other planned tool(s) acquisition(s... 
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Record Type: FULLTEXT; ABSTRACT 
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Abstract: Productivity must be maintained by marginally productive companies in 
workout situations, during which companies emphasize the achievement of goals vital to 
their survival. Companies need to address issues concerning productivity before infusing 
additional capital for underperforming units so as to prevent further profit losses. Actual 
cases show that the success of the workout process is linked to improved productivity. 

Special Features: illustration; table; graph 
Industry Codes/Names: BUS Business, General 

Descriptors: Industrial productivity— Analysis; Corporate turnarounds— Management 
File Segment: TI File 148 

. . .the same general principles can be used to provide an essential 
feedback 

mechanism for both support functions and service companies. 

To be effective, a measurement system must be developed that 
covers a broad range of the organization's activities. When developed, 
actual results must be compared with the 

expected performance of various activities. For example, it 

is more meaningful to measure the dollar value of sales orders written 

than 

it is to measure an intermediate... 
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How to live up to deadlines, (project-management packages ) 



Industrial Computing , p33(3) 
May , 1989 
ISSN: 0268-7860 

Language: ENGLISH Record Type: FULLTEXT; ABSTRACT 
Word Count: 2497 Line Count: 00197 

Abstract: Project management, defined as the management of a set of prioritized 
objectives against specified budgets, is ideally suited to computerization because it 
involves analyzing and comparing interrelated data. Computer-based project management 
systems can be used to track the process of projects and re-tune plans as necessary. 
Choosing a project-management software package requires consideration of project size 
and type, what types of reports are needed, and what hardware is to be used. 
Commercially available project-management software ranges in price from 200 to 50,000 
pounds sterling, with higher-end systems offering more extensive report facilities and 
multiuser capabilities. Most systems include relational data bases and let users export 
data into other software suites for integration with production planning and control 
systems. 

Descriptors: Project Management Systems; Software Selection; Report Generation 
Software; Relational Data Base Management Systems; MRP; Critical Path Method 
File Segment: CD File 275 

...time budgets. It might be the research, design and development of a 

product, organising planned plant maintenance, or the construction of 
an 

oil rig. Project management is ideally suited to 
computerisation, because much of the work involved lies in 
accurately analysing and comparing information about the 
interrelationships 

between activities, completion dates and the required resources. 
A. . . 

. . .patterns will effect the expected task duration, since the 
availability 

of resources needed for the job will vary. The interrelationships are 
complex. The use of project management software can 

help in planning for such work and ultimately aims to keep the whole 
job or 

project under control. 

Project management is perhaps of most value in batch 
fixed-price or make-to-contract environments, where each order involves 

degree of customisation and has a. . . 

. . .Once set out, a project plan becomes a guide to how the whole job 
should 

pan out and serves as a kind of benchmark, monitoring progress by 

comparing actual position of jobs against their expected 

status. More often, computer-based project management 

systems are being used to plan and 'track' the progress of projects. 
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with the plan being re-tuned as variables or resource constraints 

change 

with time. 

Q With so many project management software 

packages available, how do I identify the one for me? 

A There are a number of purchasing criteria that are worth 
considering . 

* Size and type of project: Do you want to draw up network plans 

and 

do critical path analysis, or full project management with 
simulation, tracking and risk analysis? Some simple network systems 
aren't flexible enough to manage jobs dependent on the completion of a 
whole series of finish-to-start-dependent tasks which may, in 
practice . . . 
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Abstract: Project management software for the Macintosh falls into two categories: low- 
end outliners and schedulers and high-end project tracking systems. The $195 FastTrack 
Scheduler provides the most functions in the low-end category and is the perfect tool for 
consulting or editorial scheduling. Another Gantt-based package is the $195 
MacSchedule, which offers limited graphics and is not recommended for advanced Gantt 
users. Schedule Maker is a dedicated scheduling system, offers no project management 
capabilities and costs $295. The high-end packages range from the $595 Micro Planner 
Plus and $100 Project Exchange, which work well in large organizations with mixed PC- 
compatible and Mac environments and provide PERT and CPM implementation, to the 
$152 PERT and Critical Path Techniques, which is the most technically sophisticated 
package evaluated. The $495 MacProject II works well where multiple resources are used 
and completion dates are important. Information Manager is a dedicated database 
designed for use with MacProject II or Micro Planner and costs $195. Captions: 
Project management: features chart, (chart) 
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...s exactly the way you want it, and it can do these tasks in a 
fraction 

of the time it would take you. 

The Macintosh pro ject -management-software market 
is divided basically into two categories: simple outliners and 
schedulers, 

and project-tracking systems. Outliners and schedulers help organize 
your resources and produce Gantt charts to show you the structure of a 
project . 

By comparison, full-fledged pro ject -management 

systems not only plan a project but are also able to dynamically 

adjust plans based on actual performance and to give status reports. 

Caring 

for these . . . 

...the system falls behind the project, its output becomes useless. 
These 

tools provide PERT and CPM planning techniques as well as basic 
management 

reporting on actual versus forecast figures for 

time and budget. Even so, the strength of these programs is their 
ability 

to construct a project-management plan rather than their ability 
to. . . II, 

Micro Planner and Project Exchange, and Information Manager. Two of 
these 

systems, MacProject II and Micro Planner, use the simulations of PERT 
and 

CPM methods and include integrated datamanagement and reporting 
tools for tracking a project's actual versus predicted 
performance. Information Manager is a highly 

specialized database program that can be used alone or with the other 
two 

packages . 

MacProject II has a highly structured approach. The... 
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Abstract: Executives in small businesses may benefit from using computers and 
information technology to help in making decisions. Decision support systems (DSS) 
must perform three functions to be effective: information management for the storage, 
retrieval and reporting of information in a format convenient for the user; data 
quantification to condense large amounts of information and manipulate them into a few 
core indicators, and model manipulation to construct and resolve various scenarios to 
answer 'what if questions. Answering the following questions will help an executive 
decide if a DSS is needed: is the problem completely understood by the decision- 
maker(s), is the problem quantifiable, is the model appropriate for the problem, can the 
model be implemented, and do managers understand they are the ones responsible for the 
decision, not the DSS. Captions: 

Survey results, (table); Effect of owning a computer, (table); 
Knowledge of 

decision support software, (table) 
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. . .data. Model manipulation refers to the construction and resolution 
of 

various scenarios to answer "what if" questions. It includes the 
processes 

of model formulation, alternatives generation and solution of the 
proposed models, often through the use of several operations 
research/management science approaches. 

A DSS usually integrates a data management system, a powerful 
and user friendly query language, and some modeling tools such as 
spreadsheet programs, graphics, statistical analysis programs and other 
support software. Recent developments ... better understand the effects 
of 

their actions on business operations. 

DSS forecasting enables the managers to answer the "What will 
happen?" question. Forecasting should track actual versus 
forecasted data and prepare reports on forecasting accuracy. 
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including the accuracy of managerial overrides. There are various 
methods of forecasting, essentially involving using regression 
analysis to inject explanatory variables into the analysis of 
historical 

data. In other words, it means looking for patterns... 
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Abstract: 

This paper relates aspects of consumer behaviour and in particular the 
decision process to the procedures and processes for delivery and 
assuring 

customer service. The main themes are: 1. understanding customers, 2. 
designing and delivering services, and 3. assuring total quality 
services . 
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Print Media ID: 11881 
Text: 

...of expectations. Prior to brand purchase and use, the consumer 
formulates expectations about brand performance in a given situation. 
After 

using the brand, the consumer compares perceived actual 
performance with expected performance. Confirmation of 
expectations and a feeling of satisfaction occurs when the two 
perspectives 

coincide or if perceived brand performance exceeds expectations. 
Disconf irmation occurs if... 
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...a combination of beliefs about the most important dimensions of 
brand 

performance. In this way, beliefs are either strengthened or weakened 
according to how closely actual matches expected brand 
performance, thereby providing a meaningful frame of reference. 

Summary 

To identify different patterns of consumer decision making, it is 
necessary to establish a theoretical framework for comparative analysis 
(Teare, 1994c, pp. 44-67) and this is depicted in Figure 6. 

The. . . 
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Abstract: Microsoft Project is an excellent project management software from 
Microsoft Corp. priced at $395, and it is a prime example of the use of critical path 
method for project management. Generally, the software is clear, easy to use and quite 
powerful and its few drawbacks are related to its insistence on the use of menus. 
Microsoft Project will handle all project tasks, display them graphically, and do 'what-if 
analysis, and the Print function will product 16 different kinds of reports. The Resource 
screen manages resources and total project costs, the Analyze screen permits the 
comparison of forecast values and actual schedules, and the use of the two together 
offers users the most powerful asset of the software, the ability to complete 'what if 
analyses to assist in making project decisions. Captions: 

Score box. (graph) 
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Descriptors: Software; Project Management Systems; Project Management Software; 
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Abstract: Microsoft Project is an excellent project management software from 
Microsoft Corp. priced at $395, and it is a prime example of the use of critical path 
method for project management. Generally, the software is clear, easy to use and quite 
powerful and its few drawbacks are related to its insistence on the use of menus. 

Microsoft Project will and the Print function will product 16 different kinds of 

reports. The Resource screen manages resources and total project costs, the Analyze 
screen permits the comparison of forecast values and actual schedules, and the use of 
the two together offers users the most powerful asset of the software, the ability to 
complete 'what if analyses to assist in making project decisions. 
Abstract: 
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Abstract: Warehouse management systems were evaluated from the perspective of 
suppliers. A request for proposal should be prepared and sent to possible suppliers. It will 
also be important to prepare an evaluation form to adequately analyze each proposal. 
After a warehouse management system has been implemented, it will be important to 
maintain and care for the system. 

Special Features: photograph; table; illustration 
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. . .you need to know if it is continuing to perform to expectations and 
whether any further performance improvements are possible. 

That requires attention to periodic system performance audits 
and documentation of actual versus expected 

results. If there are variances, dig into the reasons for them and 
develop action plans for resolution. It may be the layout, operating 
procedures, or the stay focused on meeting and exceeding your 
objectives . 

Generally, do actual benefits measure up to those 
anticipated? 

It is important for users to measure the impact of the system 
and new practices on the warehouse floor For example, what does the 
creation of more forward picking locations do for overall throughput? 
Any 

WMS should. . . 
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Abstract: 

Most banks do not have formal service level measurements in place 
because 

management believes their bank is delivering good service, and they do 
not 

want to institute additional reporting. Measuring performance is 
necessary 

in the planning and implementation of an effective quality performance 
program for a bank. Several types of reports that are key to 
understanding 

the performance of a bank are discussed, including: 1. customer 
service 

reporting, 2. statement rendering report, 3. research inquiries 
reporting, and 4. hardware/software performance reporting. 



Text: 

Two of the primary concerns in today's banking environment are "giving 
service and controlling expenses". However, if a bank does not track 
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operational performance, they do not really know the level of service 
provided to their customers. 

Copyright Kentucky Bankers Association 1997 
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Geographic Names: US 

ARTICLE REFERENCE NUMBER: 

...dramatically depending upon the type. 

Hardware/Software Performance Reporting 

Monitoring the performance of your hardware and software is 
critical 

whether you maintain an in house system or use the services of a 

third party vendor. Vendors should provide performance level guidelines 

so 

the bank can compare actual performance to 

expected performance. Product line offerings and staffing 
projections are based upon expected hardware and software 
performance. Management should set realistic goals with the 
vendors and work with them to identify any problems that prevent them 

reaching those established goals. 
A log. . . 
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Previous work at COMRO has indicated that is there is significant scope for 
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improvement in the production from continuous miner sections. As this improvement will 
be brought about through more effective operations rather than the introduction of higher 
capacity equipment, a programme was embarked on to develop control systems. 

The systems that were identified to have the potential for the greatest impact on the 
production from the section, were control methods for operating the continuous miner 
and for managing the operation of the section. 

In developing a control system for the continuous miner, the repositioning action of the 
boom prior to the sump is made more efficient and accurate through the use of a horizon 
control system. A mechanism that allows a pre- set depth to be sumped, enables the 
matching of the volume of coal per cut and the shuttlecar capacity, thereby reducing time 
losses in the shuttlecar exchange operation. 

To alert the section supervision to the occurrence of time losses in the operation of the 
section, a management control system was developed. This system measures those 
activities of the shuttlecar transport system as well as continuous miner that have the 
greatest impact on the amount of coal produced in the section. By comparing the actual 
results with that which is expected in a near real-time fashion, a method to alert 
supervision to substandards performance as soon as it occurs was established. 

In the testing of the protoptypes of the proposed systems it became evident that 
although provision was made for the human element in the design strategy, the effects of 
this on the implementation of electronic control systems was underestimated. 

Even though the prototype system performed to the set requirements, it became evident 
that the success of any electronic system would ultimately depend not only on the design 
of the system, but also on way that the introduction of the system and the staff involved 
with the system is managed by the mine. 

...of the shuttlecar transport system as well as continuous miner that have the greatest 
impact on the amount of coal produced in the section. By comparing the actual results 
with that which is expected in a near real-time fashion, a method to alert supervision to 
substandards performance as soon as it occurs was established. 

In the testing of the protoptypes of the proposed systems it became evident that 
although provision was made for the human element in the design strategy, the effects of 
this on the implementation of electronic... 
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. . .this most common results-focused approach establishes agency 
objectives, 

followed in cascading fashion by derivative objectives for every 
department, all managers, and each employee. These systems require 
specific, realistic objectives, mutually-agreed upon goals, interim 
progress reviews, and comparison between actual and 
expected accomplishments at the end of the rating period. 

Despite its rationality, as well as evidence of 
effectiveness, (15) 

MBO like other appraisal techniques has serious... 
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Abstract: 

In the health care industry, automated scheduling can make it easier to 
get 

people and resources to the right places at the right times across 
large 

health care enterprises. Ways in which 4 organizations - Memorial 
Hermann 

Healthcare System in Houston, Mississippi Baptist Health Systems in 
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Jackson, St. Francis Medical Center in Cape Girardeau, Missouri, and 
Martin Memorial Medical Center in Stuart, Florida - are using 
scheduling 

tools are discussed. For example, Melanie Fox, senior project 
manager/clinical analyst in the information systems department at 
Memorial 

Hermann, uses RES-Q RN scheduling software to create a file for every 
employee, including such times as their competencies and credentials, 
continuing education credits, and contact information, storing it all 
in a 

database. In addition to scheduling, the system also allows managers 
to 

determine which staffing levels provide the optimal level of care for 
the 

least cost. 
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Text: 

...system, although Memorial Hermann has not yet set up interfaces to 
do 

this. Some of the organization's hospitals use a scanner to download 
acuity 

data, allowing managers to compare actual staffing to the 
expected levels required by patients' acuity. Fox says. 

The software also allowed her to cost out different staffing 
scenarios. For example, rather than staffing every 15 beds in a unit 
with 

the same number of... 
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Abstract: ...description of the target process, executes the process described by the 
activity model and analyses the simulation results statistically. Then, they apply the 
simulator to real software projects at certain organization and compare the estimated 
values with actual data. The experimental results show the applicability of the proposed 
simulator to manage real software projects in the future. 
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Abstract: 

An important aspect of the capital budgeting process is the post-audit, 

which involves: 1. comparing actual results with those 

predicted by the decision maker, and 2. explaining why any 

differences occurred. When decision makers systematically revise 

their uncertain initial forecasts with actual outcomes, there 

is a tendency for the estimates to improve. As any biases are obseved 

and 

eliminated, management can improve operations and bring 
results and forecasts into agreement. A post-audit method is 
presented for the class of investment problems where each element of 
the 

cash flow forecast is uncertain. These problems have multiple 
identical 

units with uncertain cash flow estimates, as found in many fleet 
replacement problems or in advanced manufacturing systems with multiple 
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cells. This method graphically illustrates the uncertainty resolution 

that 

occurs . 
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Abstract: 

An important aspect of the capital budgeting process is the post-audit, 

which involves: 1. comparing actual results with those 

predicted by the decision maker, and 2. explaining why any 

differences occurred. When decision makers systematically revise 

their uncertain initial forecasts with actual outcomes, there 

is a tendency for the estimates to improve. As any biases are obseved 

and 

eliminated, management can improve operations and bring 
results and forecasts into agreement. A post-audit method is 
presented for the class of investment problems where each element of 
the 

cash flow forecast is uncertain. These problems have multiple 

identical 

units with. . . 
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Abstract: 

Management accountants face the challenge of linking strategy to the 
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everyday reality of a company's operations. Making this link depends 
on 

performance measures. Managers make decisions and ensure that they are 
properly implemented. Both of these functions require a first-class 
performance measurement system. The performance measurement framework 
has 

to be made available to the whole organization in an accessible form, 
therefore, a delivery system is required. Performance management is an 
approach to running a business which is based on the premise that 
managers 

and staff should be rewarded on the basis of their performance, as 
objectively measured by a framework which is consistent with the 
organization's goals. How performance management can be used to link 
reward to operational performance is discussed. The European 
Foundation 

for Quality Management framework is examined. 

Geographic Names: Europe 

Descriptors: Performance appraisal; Pay for performance; Objectives; Decision support 
systems; Management reviews 

Classification Codes: 9175 (CN=Western Europe); 6200 (CN=Training & 

development); 2310 (CN=Planning) 

Text: 

...a story-board for the implementation of the corporate strategy. The 
performance model itself is usually in paper form but there is no 
reason 

why system dynamics and simulation techniques cannot be used to 
create a dynamic business model to compare actual with 
expected performance. 

(Graph Omitted) 
Captioned as: Figure 2 

(Graph Omitted) 

Captioned as: Figure 3 

Another well known framework is the one designed by the European 

Foundation 

for. . . 
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